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Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

B3anmocsaA3aHHble NonoXeHuAa vactm 1 cratbm 1, yactu 1 ctatbM 2 U cTaTbM 3 NPU3HAHbI He
cootBeTcTByOWMMU KOoHCTUTYuun PO MoctaHoBneHnem KoHctutyumoHHoro Cyaga PO ot 18.07.2012 N
19-M B TOM mMepe, B KaKOW OHM - B CWUIYy HEONpeaeseHHOCTM HOPMaTUBHOIO coAepyKaHus,
NopPOXKAAIOLWEN HA MPAKTUKE HEeOoAHO3HAYHOE MX WMCTONKOBAHWE W, COOTBETCTBEHHO, BO3MOMHOCTb
NPOW3BOJIBHOTO MPUMEHEHUS, - NPENATCTBYIOT PACNPOCTPAHEHUIO NONOXKEHNN AaHHOrO PenepasnbHOro
3aKOHa Ha OTHOLLEHMA, CBA3aHHbIE C PACCMOTPEHMEM OpraHaMM rocyAapCTBEHHOM BAACTU U OpraHamm
MECTHOIo camoynpasieHus obpalleHuii obbeanHEHUI rpaxaaH, BKAOYas lopuanYeckme nLa, a TakKe
pPaccCMOTPEHMUI0 0BpaLLEeHNI OCYLLECTBAAILWMMN NYyBANYHO 3HaYMMBble QYHKLMM rocyAapCTBEHHbIMW U
MYHUUMNANbHBIMN  YYPEXKAEHUAMMU M UHBIMW OPraHM3auMAMM, B TOM 4MC/Ie BBEAEHWUID 3AKOHOM
cybbeKkTa Poccuitckoit degepaumm NoNOMKEHUA O BO3MOMKHOCTM PAacCMOTPEHUs obpalleHUin Takumu
yypexaeHMAMMN N opraHnsaumamm.

B3ammocsa3aHHble NOMOXKeHMAa Yactm 1 ctatbm 1 1 cTaTbM 3 NPM3HAHbLI HE MPOTUBOpPEYALLUMM
KoHcTuTyummn P®, nNOCKOAbKY - MO CBOEMY KOHCTUTYLMOHHO-MPaBOBOMY CMbICly B cucTeMe
[OEeNCTBYIOLLErO NPaBOBOro PEry/MpoBaHNA - camMmu o cebe OHW He NPENnATCTBYIOT BBEAEHUIO 3aKOHaMM
cybbeKkTa Poccuinckoit denepaumm B Lenax 3almTbl KOHCTUTYLMOHHOIO NpaBa rpakgaH Ha obpalleHue
NMOJIOXKEHWUIN, KOTOpble AOMNOAHAT defepanbHble rapaHTMM OAHHOMO MpaBa M He npeanosaratot
BO3/10’KEHNE HOBbIX 06sA3aHHOCTEN (OrpaHMYeHMI NpaB) Ha GU3UYECKUX U HOPUAMYECKUX NTULL.

1. Hacroawmm @degepanbHbiM 3aKOHOM  PEry/MpyloTCA MNPaBOOTHOLIEHMSA, CBA3aHHble C
peanusaumen rpaxgaHuHom Poccuiickoli depepaumn (fanee TakKe - rparkaaHWH) 3aKpernsieHHoro 3a
HUm KoHcTuTyumeit Poccuiickoit depepaumy npaBa Ha obpalieHuve B rocyfapcTBEHHble OpraHbl U
OpraHbl MEeCTHOro CaMOYMNPaB/IEHUS, A TaK¥Ke YCTaHaB/AMBAETCA MOPAAOK PAcCMOTPEHUA obpalleHuit
rpaskaaH rocyfapCTBEHHbIMW OpraHaMu, OpraHamMM MECTHOrO CaMOYMNpPaBAEHUA W LOKHOCTHbIMU
nmuamu.

2. YcTaHOB/EHHbI HacToAwmM degepasnbHbIM 3aKOHOM MOPAZOK PacCMOTpeHUa obpalLeHuit
rpaskaaH pacnpocTpaHAeTca Ha Bce 0b6palleHMAa rpaxaaH, 3a MCKAlYeHMem ob6palleHuin, KoTopble
noAne)aT pacCMOTPEHUIO B NOpPAAKE, YCTaHOBAEHHOM deaepasnbHbIMU KOHCTUTYLLMOHHBIMW 3aKOHaMU
N MHbIMK dbeaepanbHbIMU 3aKOHaMMU.

3. YcTaHOBAEHHbIW HacToAwmMM PegepanbHbiM 3aKOHOM MOPAAOK PacCMOTpPeHUA ob6palleHuit
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rpaskaaH pacrnpoCTPaHAETCA Ha MpPaBOOTHOLWEHWA, CBA3aHHble C paccMOTpeHWem obpalleHuit
MHOCTPaHHbIX rpaxgaH W auy 6e3 rpakAaHCTBa, 3a WCKAOYEHWEM C/yyaeB, YCTaHOBAEHHbIX
MeXayHapoaHbiM aorosopom Poccuiickoit Peaepaummn nnm dpegepanbHbiMm 3aKOHOM.

Cratba 2. [MpaBo rpa*kgaH Ha obpalleHue

B3anmocsAsaHHble NonoXeHua vactm 1 ctatbm 1, yactu 1 ctatbn 2 U cTaTbM 3 NPU3HAHbI He
cooTBeTcTBYOWMMKN KOHCTUTYuuM PO MoctaHoBneHnem KoHcTutyumoHHoro Cyaa PO ot 18.07.2012 N
19-N B TOW Mepe, B KaKOM OHW - B CWUIY HeEONpPeneNeHHOCTM HOPMATUBHOIO COAepIKaHus,
NOpOKAAMLWeN Ha MNpPaKTUKe HEeOAHO3HAYHOE WX WCTOJIKOBaHME M, COOTBETCTBEHHO, BO3MOMHOCTb
NPOW3BOJIbHOrO NPUMEHEHUA, - NPENATCTBYIOT PACAPOCTPAHEHUIO MONOXKEHUN faHHOro ®enepanbHOro
33aKOHa Ha OTHOLWeEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpPraHamMM rocyAapCcTBEHHON BAACTM U OpraHamm
MEeCTHOro caMoynpasieHUA obpaleHnn 06 begMHEHUI TpaxaaH, BKAOYAA IOpULMUECKME 1L, a TaKxke
pPaccMOTPEHUI0 06paLLEHUI OCYLLECTBAAIOWMMMN NYOANYHO 3HaUYMMble QYHKLMK FOCYAAPCTBEHHbLIMMU U
MYHULMNANbHBIMU YYPEKAEHUAMU U WMHBIMM OpPraHM3auuamM, B TOM 4WC/ie BBEAEHMUIO 3aKOHOM
cybbeKkta Poccuickoit degepaunm MonoKeEHUM O BO3IMOMKHOCTM PacCMOTPEHUs 0bpaleHUn Takumu
yupexaeHMAMM U OpraHn3aLmaAMM.

1. TpaxpaHe MMeOT NpaBo 06pallaTbCA JIMYHO, a TaKXKe HanpaBaATb WHAMBWUAOYA/bHblE U
KO/IEKTUBHblE 06palleHMa B TOCyAapCTBEHHble OpraHbl, OpraHbl MECTHOTO CaMOYyMpaBJeHUA W
AO/TKHOCTHbIM INLUaM.

2. TpaxaaHe peanus3yloT NpaBo Ha obpauweHne cBoboaHO M A0bpoBosbHO. OcyluecTBaeHue
rpaxgaHamu npasa Ha obpalieHue He 40/IKHO HapyLaTb npaBa M cBoboabl APYruX /UL

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywecTsaseTca becnniaTHo.

B3anmmocBasaHHble NOMOXKeHUA Yactu 1 ctatbM 1, yacTm 1 cTaTbM 2 U cTaTbM 3 MpPU3HAHbI He
cooTBeTcTBYOWMMKN KOHCTUTYUuUM PO MocTtaHoBneHnem KoHcTuTyumoHHoro Cyaa PO ot 18.07.2012 N
19-N B TOW Mepe, B KaKOM OHM - B CWUJIYy HeONpenefeHHOCTM HOPMATUBHOIO COAepMKaHus,
NopoKaamoLWen Ha MNpaKTUKe HeOAHO3HAYHOE WX MCTO/IKOBaHME W, COOTBETCTBEHHO, BO3MOMKHOCTb
NPOW3BOJIbHOrO NMPUMEHEHUA, - NPENATCTBYIOT PACAPOCTPAHEHUIO NONOXKEHMI gaHHOro PeaepanbHOro
3aKOHa Ha OTHOLWEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpPraHamMM rocyAapCcTBEHHOM BAACTM U OpraHamm
MECTHOIo camoynpasieHus obpalLeHuii obbeANHEHWNI rparkaaH, BKAOYas OpUANYECKME NLA, a TaKKe
paccMOTpPeHUI0 06paLLeHUIA OCYLLECTBAAIOWLMMUN NYOANYHO 3HaUYMMble GYHKLMWU roCyAapCTBEHHbBIMU U
MYHUUMNANbHBIMU  YYPEXAEHUAMU W WHBIMW OPraHU3aUMAMM, B TOM YUC/AE BBEAEHUIO 33aKOHOM
cybbekTa Poccuitckoit Pepepaummn NONOKEHUI O BO3SMOMKHOCTM PACCMOTPEHUA 0OpalLeHMid TakKMmM
yupexaeHMAMN U OpraHn3aLMamm.

B3anmocBasaHHble NofoxeHna Yactm 1 ctatbm 1 U cTaTby 3 NpU3HaHbI He NMPOTUBOpPEYALLUMU
KoHcTuTyummn P®, NOCKONbKY - NO CBOEMY KOHCTUTYLIMOHHO-NMPaBOBOMY CMbICY B cucTeme
OeCcTByIOLLEero NPaBOBOro PeryiMpoBaHus - camm no cebe OHW He NPEenATCTBYIOT BBEAEHUIO 3aKOHAMM
cybbekTa Poccuinckoit ®egepaumm B Lenax 3almTbl KOHCTUTYLMOHHOIO NpaBa rpaxgaH Ha obpalleHne
NOIOXKEHWUI, KOTOpble AONOAHAIT denepanbHble FAPaHTUM AAHHOTO MNpaBa W He npeanonaratoT
BO3/10’KEHWE HOBbIX 06A3aHHOCTEN (OrpaHMYeHmMI Npas) Ha GU3NYECKUX U HOPULMYECKUX NTULL.

Cratba 3. MpaBoBoOe perynMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLLEeHNI
rparkaaH

1. MMpaBOOTHOLLEHMA, CBA3aHHbIE C PaCcCMOTpPeHMem obpallleHUn rpaxKaaH, peryampyloTcs
KoHctutyumnet Poccuiickoir Pepepaummn, mexkayHapogHbiMM gorosBopamu Poccuitckon Pepepaumu,
desepanbHbIMU  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PeaepanbHbiM 3aKOHOM U MHbIMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WMHble HOpMaTUBHbIE MPaBOBble aKTbl CybbekToB Poccuitckoit Pepepaunm moryt
YCTaHaB/AMBATb NOOXKEHWUS, HaMpaB/eHHble HA 3alMTy NpaBa rparkaaH Ha obpaleHue, B TOM yucne
YCTaHaB/AMBATb rapaHTMM MNpaBa rpakgaH Ha obpallieHue, AONOMHAOWME rapaHTUKM, YCTaHOB/AEHHbIE
HacToswmnm dPeaepasnbHbIM 3aKOHOM.
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CraTbA 4. OCHOBHblE TEPMUHbI, UCNONb3yemble B HAaCTOoALLEM tDe,u,epaanorv\ 3adKOHe

[na ueneit HacToAwero PeaepanbHOro 3aKOHa UCMOJb3YIOTCA CAeAYIOLLIME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B roCyAapCTBEHHbIN OpraH,
OopraH MeCTHOrO CaMOyMpaB/AeHUA WAM AOMMKHOCTHOMY ALY B MUCbMeHHON dopme mam B dopme
3/1eKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asB/ieHne MKW Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHuvHa B rocy4apCTBEHHbI OpraH, OpraH MeCcTHOro caMoynpaB/aeHus;

(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAaUMs rpakAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOMO
CaMoynpaBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLIEHUIO COLNANbHO-3KOHOMUYECKON U
MHbIX cdhep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aABneHUe - Npocbba rparkaaHnHa O CoAEeUCTBUM B peanm3aumm ero KOHCTUTYLMOHHbBIX Npas U
cB060A, NN KOHCTUTYLMOHHbBIX NpaB U cBoboa Apyrux auu, AMbo cooblieHne o0 HapyLleHUU 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocyaapcTBeHHbIX OPraHoB, OpPraHoB
MECTHOro CamMoynpaBAeHUA U AONMKHOCTHbIX AL, MO0 KPUTUKA AeATeNIbHOCTU YKa3aHHbIX OpraHoB M
OOIKHOCTHbIX L,

4) »anoba - npocbba rpaxkaaHnHa 0 BOCCTAHOBNEHUWN WM 3aLLMUTE ero HapyLLeHHbIX Npas, cBo60os,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO ChneumanbHoOMYy MOJHOMOUUIO
ocyuwecreasolee ¢yHKUMM npeacTasuTena  BAactTM  AnbBoO  BbINOHAKOWEE OpraHM3aLMOHHO-
pacrnopaauTesibHble, aAMUHUCTPATUBHO-XO3ANCTBEHHblIE (YHKUMM B roCyAapCTBEHHOM oOpraHe Wau
opraHe MecTHOro camoynpasaeHus.

Cratba 5. MpaBa rpaxaaHnHa Npu paccMoTpeHun obpalleHus

Mpu  paccmoTpeHun  obpalleHUs  rocyAapCTBEHHbIM — OpPraHOM, OPraHOM  MEeCTHOTO
CaMoynpaBAeHNA AN SOMKHOCTHBIM IMLOM rPaXKaaHWH MMeEeT NpaBo:

1) npeactaBAaTb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMbo 0bpaLlaThcs ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YUC/Ie B 3NEKTPOHHOM dopme;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTbCA C AOKYMEHTaMM M MaTepuanamiu, KacaloWwMMWUCA PacCMOTpeHua obpalleHus,
€C/N 3TO He 3aTparvMBaeT npaBa, CBO6OAbI M 3aKOHHbIe WHTEPECbl APYTUX UL, U €CAN B YKa3aHHbIX
AOKYMEHTaX M MaTepuanax He COAEP’KaTCA CBEAEHMUA, COCTaBAAIOWME TOCYAAPCTBEHHYIO WAM WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nonyyaTb NWCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AEHHbIX B O6palleHMM BOMPOCOB, 3a
WCK/IOYEHMEM CNlyYaeB, YKasaHHbIX B cTaTbe 11 Hactoswero deaepanbHOro 3aKoHa, yBegoMAeHUE O
nepeagpecaumm NUCbMeHHOro 06pallleHMa B  TOCYAAPCTBEHHbIA  OpraH, oOpraH  MecTHOro
caMoynpasBaeHUsA AN SOIKHOCTHOMY UL, B KOMMNETEHUMIO KOTOPbIX BXOAWT pelleHne NoCTaBAeHHbIX
B 06paLLeHN BOMNPOCOB;

4) obpawaTbca € KanoboW Ha NpUHATOE NO O6paLLeHMIO peleHue WAM Ha Aeincteue
(bespelicTBMe) B CBA3M C paccMoTpeHWem obpalleHus B aAMMHUCTPaATUBHOM W (uan) cypebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickon depepauuuy;

5) obpaluaTbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 06 paLLLEHMA.

CraTbA 6. rapaHTMI/I 6esonacHocTH rpaxXgaHmHa B CBA3U C €ro O6paI.IJ,EHMEM

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBJAEHUSA WAU K LO/IKHOCTHOMY /ULy C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WAM AO0MKHOCTHOMO MLa IMB0 B LLeNAX BOCCTAaHOBAEHUA WAM 3aLlWMUTbl CBOMX Npas,
cB060A M 3aKOHHbIX MHTEpPECoB 60 NpaB, cB060A 1 3aKOHHbIX MHTEPECOB APYIrUX UL,

2. MNpu paccmoTpeHun obpallleHnsa He AOMYCKAeTca pasrialleHue CBedeHWM, COAeprKaluMxca B
ob6palleHMM, a TaKKe CBEAEHWUI, KacaloWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHnem CBeAeHW, codep:Kawmuxca B o6paleHuKn, Hanpas/ieHWe MNUCbMEHHOTO
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obpalleHMA B rocyAapCTBEHHbIM OpraH, OpraH MecTHOro CamoynpasieHNa UAN AOKHOCTHOMY Anly, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONpoCoB.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 0O paLLeHUto

1. TpaxkaaHMH B CBOEM MUCbMEHHOM OOpalleHun B ob6A3aTeNIbHOM MOpAAKE YKasbiBaeT Anbo
HaMMeHOBaHWe TrOoCyAapCTBEHHOIO OpraHa WM OpraHa MeCTHOrO CaMoynpaB/ieHUs, B KoTopble
HanpasndAeT MNUCbMeHHoe obpaleHne, nmMbo damuamilo, MMA, OTYECTBO COOTBETCTBYHOLLErO
[OOJ/I)KHOCTHOTO nnua, AMbo AO0/IKHOCTb COOTBETCTBYIOLLErO /MUa, a TaKXKe CBouM Gamuanio, Mms,
oT4ecTBO (MocnegHee - NPU HanUuMK), MOYTOBLIN adpec, MO KOTOPOMY AOJIKHbl BbiTb HanpasaeHbl
OTBeT, yBeAOM/IeHMe O nepeagpecaunmn obpalleHus, ulnaraet cyTb NpensoXKeHus, 3afBNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoAuMoOCTM B NOATBEPMKAEHWE CBOWUX AOBOAOB TIpakAaHWH npuaaraeTr K
NUcbMeHHOMY 0bpaLLLEHNIO AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNuu.

3. ObpaleHune, NoCTynuMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OO/MKHOCTHOMY nuuy B POpPME 31EeKTPOHHOro AOKYMEHTa, MOANEXUT PACCMOTPEHUIO B MOPAAKE,
YCTAHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHun rpaxaaHuH B o0b6s3atesibHOM
nopsAaKe yKasbiBaeT CBOU pamuaMIO, UMA, OTYECTBO (nocnegHee - NPy HaAn4YMK), aapec 3NEKTPOHHOM
MoYThbl, €C/IN OTBET A0/KEH ObiTb HanpaB/ieH B GOPME 3/1IeKTPOHHOIO AOKYMEHTA, M MOYTOBbLIN afpec,
€C/IN OTBET A0/KEH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkaaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHnio Heobxoaumble OOKYMEHTbl M MaTepuasnbl B 3JIEKTPOHHOMU dopme MBO HanpasuTb
YKa3aHHble AOKYMEHTbl U MaTepuaabl N UX KONUN B NMMCbMEHHOM ¢opN\e.

(yacTb 3 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 8. HanpasneHwue n perncrpaumns nMCbMeHHOro obpatleHums

1. MparKAaHWH HanpasasaeT NUCbMeHHoe obpallleHne HenocpeacTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MecTHOro CamoynpaB/ieHUA UAN TOMY AOMKHOCTHOMY AMLY, B KOMMOETEHLUMIO KOTOPbIX
BXOAMT pelleHne NocTaBaeHHbIX B 06paLleHnn BONPOCOoB.

2. MncbmeHHoe obpalleHne NoaneXKnT obs3aTeslbHOM perucTpauum B TeYeHue Tpex AHen C
MOMEHTa MOCTYNAeHUA B TOCYAApPCTBEHHbIN OpraH, OpraH MeCTHOrO CamoOynpaB/ieHUs WK
OOKHOCTHOMY NuLy.

3. MucbmeHHoe obpalleHne, codeprallee BOMPOCbI, pelleHWe KOTOPbIX He BXOAUT B
KOMMETEeHUMIO AaHHbIX T[OCyJapCTBEHHOrO oOpraHa, oOpraHa MeCTHOro camoynpasiaeHua UK
OO/KHOCTHOTO NMLA, HanpaBaAeTcA B TeYeHWe CeMu AHEen Co AHA perncTpauumn B COOTBETCTBYHOLLMIA
opraH WAM COOTBETCTBYIOLEMY AO/BKHOCTHOMY /MUY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHue
nocTaB/ieHHbIX B 06palleHN BOMPOCOB, C YBEAOMIEHNEM FparkAaHUHa, HanpasusLlero obpalleHue, o
nepeagpecauumm obpalleHns, 3a UCKAOYEHMEM C/lydasi, YKasaHHOro B Yyactu 4 crtatbu 11 HacToswero
denepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHne NocTaB/eHHbIX B MMCbMeHHOM o6pallleHUn BOMPOCOB OTHOCUTCA K
KOMMETEHUMM HECKOJIbKMX TOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOYMNpPaB/ieHUs WK
AO/NKHOCTHbLIX UL, Konua 06pa|.u,eva B TeyeHne cemu AHGVI CO AHA perncTtpaunn HanpasnAeTca B
COOTBETCTBYIOLWME  TOCYOQAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOroO  CaMOYNpPaB/ieHUs WM
COOTBETCTBYHOLLMM A0/KHOCTHBIM INLLAM.

5. FocymapcTBeHHbIi OpraH, opraH MECTHOTO CaMOYMpPaBJEHMA WM AONKHOCTHOE MU0 Npwu
HanpaB/fieHMM MUCbMEHHOro 0bpallleHUs Ha PaccMOTpPeHWe B APYroi rocyAapcTBEHHbIM OopraH, opraH
MECTHOrO CaMOYMNpPaBAEHUSA WAN MHOMY [AOJIKHOCTHOMY /INLY MOMKET B C/lyyae HeobxoamMmocTu
3anpalnBaTh B YKa3aHHbIX OpraHax Uan y A0NXKHOCTHOMO MLA AOKYMEHTbI U MaTepuasibl 0 pesynbTaTax
paccMOTPEeHUA NMCbMEHHOro obpalieHus.

6. 3anpelaeTcA HanpasAATb »Kanoby Ha paccCMOTPeHMe B rOCYAapCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpasBAeHNA UKW AO/BKHOCTHOMY NNLY, PelleHne nan aeictene (besaencreme) KOTopbix
obxanyertcs.

7. B cnyyae, eciv B COOTBETCTBUM C 3anNpeToM, NpeayCMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTbMy,
HEBO3MOMHO Hanpas/ieHue Kanobbl Ha PacCMOTPEHUE B rOCy[AapCTBEHHbI opraH, opraH MecTHOro
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caMoynpasBaeHMsA AN AO/IKHOCTHOMY UL, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHne NoCTaBAeHHbIX
B 06palleHnn Bonpocos, Xanoba BO3BPALLAETCA rpaxKaaHMHy C pasbACHeHMEeM ero npasa 06yanosaTtb
COOTBETCTBYIOLIME pelleHne nan aencteune (6esgeinctemne) B ycTaHOBAEHHOM MOPAAKE B CyA4,.

Cratba 9. 06A3aTeNIbHOCTb MPUHATMA 0OPALLLEHNA K PACCMOTPEHMIO

1. ObpaulleHne, NOCTyNmMBLLIEE B rOCYAapPCTBEHHbIA OpraH, OpraH MecTHOro CamoynpaB/ieHua Uan
[O0/I}KHOCTHOMY JINLY B COOTBETCTBMU C UX KOMMNETEHUMEN, NOA/IEXUT 00A3aTe/IbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatolwme obpalleHne rocyaapCTBEHHbIN OpraH, opraH
MECTHOIO CamMOoynpaB/ieHMA UK AONKHOCTHOE /INLO MOXKeT obecneynTb ero pacCMoTpPeHMe C Bble3aom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHus

1. FlocyAapcTBEHHbIV OpraH, OpraH MecTHOro CaMoynpaBAeHUA UAN AOAKHOCTHOE INLO:

1) obecneunsaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cnyyae HeobXOAMMOCTH - € yHacCTUeM rpaxKaaHunHa, HanpasuBLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4YMUC/ie B 3/IEKTPOHHOM ¢opme, Heobxoaumble ANA PACCMOTPEHUSA
0o6palleHna OOKYMEHTbl M MaTepuanbl B APYrUX TOCYAAPCTBEHHbIX OPraHax, OpraHax MeCTHOro
CaMOYMpPaB/iIeHUA U Y UHbIX AOJI}KHOCTHbIX /INL, 32 UCKIOYEHMEM CYA0B, OPraHOB 03HAHWUA U OpPraHoB
npeagsapuTeNbHOro CNeACTBUSA;

(8 pea. PengepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpUHUMaET Mepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME WY 3aWWMTY HApPYLWEHHbIX Npas, cBobos,
N 3aKOHHbIX UHTEpPeCOoB rpaxXgaHmHa,

4) paeT MNWUCbMEHHbIA OTBET MO CyWecTBY MOCTaB/eHHbIX B 0b6paleHnn BOMPOCOB, 3a
WCKNIOYEHNEM C/TyYaEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero denepasibHOro 3aKOHa;

5) yBemomnseT rpaxgaHuHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPeHWe B Apyrou
rOCYZ4apCTBEHHbIA OpraH, opraH MECTHOFO CamMOYNpaBAEHUA WAU WMHOMY AOJIKHOCTHOMY /NvLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBieHWA WAW LONXKHOCTHOE AMLO Mo
HanpaB/ieHHOMY B YCTAaHOBJIEHHOM MOpPAAKE 3anpocy rocyfapCTBEHHOrO OpraHa, opraHa MeCTHOro
CaMoynpaBeHNa UAN AOMKHOCTHOIO /ML, paccmaTpuBatolwmx obpalwieHue, ob6sasaHbl B TeyeHne 15
OHel npefocTaBnsTb AOKYMEHTbl U MaTepuasnbl, HeobxoaMmble ANA PACCMOTPeHUA obpalleHus, 3a
UCKNOYEHNEM [OKYMEHTOB M MATepuanoB, B KOTOPbIX COAEPKATCA CBEAEHMA, COCTaBaAlOWME
rocyapCTBEHHYIO UM UHYIO OXpaHAaemMyto denepanbHbiM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTAaHOBAEH
ocobblli NOpAAOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYLAPCTBEHHOIO OpraHa Wan opraHa
MECTHOrO CaMOoynpaBAeHUSA, JOMKHOCTHBIM NLOM MO0 YNONHOMOYEHHBIM Ha TO JIULLOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMOYMpaB/ieHUA UaN A0JKHOCTHOMY /MLy B opMme 31eKTPOHHOTO AOKYMEHTa, HanpasnsaeTca B opme
3/IEKTPOHHOIO [AOKYMEHTA MO aApecy 3/EeKTPOHHOM MoYTbl, YKasaHHOMYy B obpalieHun, uan B
NUCbMeHHO popme No NOYTOBOMY agpecy, yKazaHHOMY B 06paLLeHUn.

(yacTtb 4 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAagoK paccmMoTpeHMA OTAENbHbIX 06paLLeHN

1. B ciiyyae, eciv B TUCbMEHHOM 06palleHuM He YKasaHbl GaMuamna rpaxgaHuHa, HanpasuBLLErO
obpaleHre, M NOYTOBLIM agpec, MO KOTOPOMY AO/KEH ObiTb Hanpas/ieH OTBET, OTBET Ha obpalleHne He
JaetcA. Eciv B yKasaHHOM obpallleHUn cofepkaTca CBeAeHWs O MOAroTaB/IMBAEMOM, COBEPLIAEMOM
WAW  COBEpLIEHHOM MNPOTUBOMPABHOM AEAHUKW, a TaKXKe O Jule, €ero noAroTaBAUBalOWEM,
COBEPLLAIOLLIEM WM COBEPLUMBLLEM, OBpaLLEeHNe NOANEKUT HanpPaBAEeHUIO B rOCYAaPCTBEHHbIN OpraH B
COOTBETCTBUM C €70 KOMNEeTEeHLMEN.

2. O6palleHne, B KOTOpoM obkanyetca cyaebHoe pelleHWe, B TeYeHME CEMWU AHEN CO AHA
peructpauum BO3BpalLaeTCA rpakAaHWHy, HanpasuBlieMy obpalieHue, C pasbACHEHMEeM nopsadKa
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06anoBaHNA AaHHOIo cyaebHoro pelleHus.
(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBeHHbIA OpraH, opraH MeCTHOro CamMoynpaBieHUA WAM AO0NXMKHOCTHOE AULOo Npu
NoJlydeHUM NMUCbMEHHOTo 06paLLeHMs, B KOTOPOM COLEPMKATCA HeLeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPAYKEHWA, YIPO3bl }KN3HW, 340POBLI0 U MMYLLLECTBY AO/IKHOCTHOrO /ML, @ TaKXKe Y/IEHOB ero CeEmbM,
BMNpaBe OCTaBUTb obpalueHMe 6e3 OTBETa MO CYLLECTBY NMOCTAB/IEHHbIX B HEM BOMPOCOB U COOBLWMTL
rpaxgaHuHy, HanpasusLieMy obpalleHMe, 0 HeAOMYCTUMOCTM 3/10ynoTpebeHUs NpaBom.

4. B cnyyae, ec/iM TEKCT MUCbMEHHOro Ob6palleHMA He noAdaeTca MPOYTEHMIO, OTBET Ha
obpalleHMe He JaeTcA M OHO He MOAJNIEXKUT HanpaB/IEHUIO Ha PAaCCMOTPEHME B rOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUSA UM AOMKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, O Yem
B TeYeHMe ceMu AHel Co AHA pernctpaumm obpalleHus coobliaeTca rpaskAaHuHy, HanpasuBLIEMy
obpalleHue, ecnm ero pammnana 1 NOYTOBbIN agpec NoAAakTCA NPOUTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NUCbMeHHOM 06palleHUN rpakaaHuHa COAEePKUTCA BOMPOC, Ha KOTOPbIN emy
MHOTOKPaTHO [AaBafiMCb MUCbMEHHble OTBETbl MO CYyLWecTBy B CBA3M C paHee HanpasasemMbiMM
obpalieHMaMM, U Npu 3Tom B obpaleHUn He NPUBOAATCA HOBble A0BOAbI UAM OBCTOATENbCTBA,
pYKOBOAUTENb rOCYAaPCTBEHHOrO OpraHa UAM opraHa MeCTHOTO CamoynpaBieHNUs, A0KHOCTHOE ANLO
nMbo ynoaHoMoYeHHOe Ha TO /IMLO BrnpasBe NPUHATbL pelleHMe o0 6e30CHOBaTeNbHOCTU oYepeaHOoro
obpalleHMa U NpeKkpaleHUn Nepenucku ¢ rpaxaaHMHOM Mo AaHHOMY BOMPOCY NPW YCAOBMM, YTO
yKasaHHoe obpalleHne W paHee HanpasBasemble o6pallleHus HanpasBAAAUCb B OAMH W TOT e
rocyapCTBEHHbI OpraH, opraH MecTHOro CamMoyrnpaB/ieHUSA UAN OAHOMY U TOMY Ke O0/KHOCTHOMY
nvuy. O JaHHOM pelleHUn YBeAOMNAETCA rPpaXKgaHuH, HanpaBuBLLMIA obpalleHme.

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHONO B 06paLleHnn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnalleHns CBeAeHMUIM, COCTaBAAIOWMX rOCYAaPCTBEHHYIO MW UHYIO OXpaHsaemylo denepasbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpalleHme, coobLiaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
MO CyLLEeCTBY MOCTaBAEHHOrO B HEM BOMPOCA B CBA3W C HeAOMYCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeAeHuN.

7. B cnyyae, ecnu npuumMHbI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/IEHHbIX B ObpalieHun
BOMPOCOB He MOr 6biTb AaH, B Nocaeaytowem 6biM yCTPaHEeHbI, rpakaaHWH BrNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYIOLWMIN TOCYAAPCTBEHHbLIN OpPraH, opraH MECTHOTrO CamoyrnpaBAeHMA WU
COOTBETCTBYOLLEMY AONKHOCTHOMY NNLLY.

CraTtbs 12. CpOKM pacCMOTPEHMS MUCbMEHHOTO 06paLleHmns

1. MNucbmeHHoe o6palleHne, MOCTyNMBLLUEE B TFOCYAAPCTBEHHbIM OpraH, oOpraH MecTHOro
CaMoynpaBAeHUsA WAU AOKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpMBaeTcs B
TeyeHue 30 AHEeN Co AHA PerucTpauumn NMCbMeHHOro obpalleHus.

2. B MCKAOUATENBHbIX C/YYanX, a TaKXKe B CAydae Hanpas/ieHMs 3anpoca, NpeaycMOTPeHHOro
yacTbio 2 cTaTby 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOANUTENb FOCYAAaPCTBEHHOIO OpraHa uan
opraHa MecCTHOro CamoynpaBAeHUs, AONKHOCTHOE AMLO AMBO YyNOJHOMOYEHHOE Ha TO /UL Bnpase
NPOANUTb CPOK paccMoTpeHuA obpalleHnsa He 6onee yem Ha 30 AHel, yBEAOMMB O MPOANEHMM CPOKa
€ro paccMOTpPeHuA rpaxaaHuHa, HanpasusLiero obpalleHue.

Cratba 13. J/INYHbIA Npuem rpaxaaH

1. /INYHbIN Npuem rpaskgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBiaeHus
NPOBOAMTCA UX PYKOBOAMTENAMM U YNOJHOMOYEHHBbIMK Ha TO Anuamu. MHbopmaumsa o mecte npuema,
a TaKKe 06 YCTaHOBNEHHbIX A/1A NPUeMa AHAX U Yacax AOBOAUTCA L0 CBEAEHWA rpaskaaH.

2. Mpy IMYHOM NPUEME FPAKLAHMH NPeabABAAET JOKYMEHT, YA0CTOBEPAIOWMMN €ro JIMYHOCTD.

3. CoaepskaHue yCTHOro obpalieHMsa 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3/10XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMU U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA obpalleHMe C Coracusa rpakaaHnHa MoKeT bbiTb AaH
YCTHO B X0A4€ /MYHOTO Npuvema, O Yem AeNaeTca 3anucb B KapTOYKe JIMYHOro nNpuMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4Yanx AAeTCA MMCbMEHHbIM OTBET NO CyLLeCTBY NOCTaBJAEHHbIX B 06palleHnn BONPOCOB.
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4. MNucbmeHHoe obpalleHne, NPUHATOE B XO4Ee /JINYHOTO Mpuema, MOAJIEKUT perncTpauun u
PaccMOTPEHUIO B MOPAAKe, YCTaHOBAEHHOM HacToAwmMMm PeaepanibHbIM 3aKOHOM.

5. B cnyyae, ecanm B obpalleHUM coAep’KaTca BOMpPOCbl, pelleHMe KOTOPbIX He BXOAUT B
KOMMNETEHUMI0O [AaHHbIX FOCYAapPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaBAeHUas UK
OOMKHOCTHOrO /inLa, FPaXXgaHWHY [aeTcA pasbACHEHMe, Ky4a W B KAaKOM nopagKe emy caeayer
obpaTtutbCA.

6. B xoae nn4YHOro npuema rpa*kgaHUHY MOMKET ObiTb OTKa3aHO B Aa/ibHENLIEM PacCMOTPEeHUn
ob6palleHua, ecnm emy paHee bl faH OTBET MO CyLW,ECTBY NOCTaBAEHHbIX B 06paLl,eHnn BONPOCOB.

CtaTtba 14. KoHTpoAb 3a cobatogeHmMem nopagKa paccMoTpeHus obpalleHuni

FfocypapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CaMOyMpaBAeHUA W AO0/IKHOCTHble  /MuUA
OCYLLECTBNAIOT B NpeAeniax CBoel KOMMNETeHUMM KOHTPOAb 3a cobatogeHnem nopsaKka paccMOTpeHun
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHWe NoCTynalwmux obpaweHuid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO M YCTPAHEHWUIO NPUYNH HApYLLUEeHUa NpaB, cBO60L M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHne HacTtoAalero CDep,epaanoro 3aKOHa

Nnya, BMHOBHblE B HapylleHWMWM HacToswero deaepanbHOro 3aKoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3aKoHoaaTeIbcTBoM Poccuiickoin Pepgepaunn.

Cratba 16. Bo3melieHMe MNPUYMHEHHDbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacXxo4oB MNpu
paccmoTpeHum obpalLeHui

1. TpakgaHWUH MMeeT MpPaBO Ha BO3MelleHWe YObITKOB M KOMMEHCAUMIO MOPASbHOTO Bpesa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBuem (6e3aelicTBMeM) rocyaapCcTBEHHOrO opraHa, opraHa MecTHOro
CaMOYNpaB/ieHMA UAM AOKHOCTHOIO /MLLA NPU PAaCCMOTPEHUN 06PaLLEHUS, MO PELLUEHMIO Cyaa.

2. B cnyyae, ecan rpaxkgaHuWH yKasan B obpalleHMn 3aBefOMO NOXHble CBEAEHMA, Pacxoapbl,
NMOHECEHHbIe B CBA3M C PAcCCMOTPEHMEM OOpaLLeHUA FOCY[aPCTBEHHBIM OPraHOM, OPraHOM MECTHOro
CamMOynpaB/ieHUA WAN OOMKHOCTHbIM NINMLOM, MOTYT ObiTb B3bICKaHbl C [aHHOrO rpa*kAaHWHa no
pelleHuto cyaa.

Cratba 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopum Poccuinickoit ®epepauunm oTaenbHbIX
HOPMATMBHbIX NPaBoOBbIX akToB Coto3a CCP

Mpu3HaTb He AelcTBYIOWMMM Ha TeppuTopun Poccuiickoin Pepepaumu:

1) Ykas Mpe3snanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsgke
pPaccMOTPEHUA NPeaNOKeHUN, 3aaBAEHUIA U Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUs NpepioXKeHui, 3asBieHun 1 Kanob rpaxkgaH"
(BegomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MeHeHMN 1 aonoaHeHnn B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeaoXeHnin, 3asasneHnin n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBepxaeHuu Ykasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHMUIA U AONOJHEHWIA B HEKOTOPbIE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacaloWencs yTBepKaeHuns
Ykasza lMpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM WU3MEHEHUA W AOMNONHEHUA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPessIoKeHNI, 3asBAEHNI 1 Kanob
rpaxkaaH";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUu
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aononHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopagke pacCMOTPEHUS NPeasoxKEHNN,
3anBeHUN 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTBepaeHuu YKasos [Mpesvanyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHUN U AONOJHEHWUN B 3akoHodaTeNbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatollenca yTeep»kaeHus YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosaHeHwin B YKas lpe3nanyma BepxoBHOro
Coseta CCCP "O nopaske paccMOTpeHMnA NpeasorKeHN, 3aaBeHNM 1 Kanob rpaxaaH".

CraTba 18. BctynneHue B cmny HactodAwero PeaepanbHOro 3akoHa

Hactosawmit denepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHum 180 gHen nocne AHA ero
oduLManbHOro onybaMKoBaHMA.

Mpe3ngeHt
Poccuitckoit egepaumm
B.MYTUH
MockBa, Kpemnb
2 mana 2006 roga
N 59-®3




